
Appendix 1 
 
Table 1: Proposed Fees and Charges for waste containers 2021/22 
 
 

Container Charge for delivery and 
supply 

Notes 

New build starter bin set 
(blue bin, black bin, 
kerbside food waste 
caddy and kitchen 
caddy, roll of food waste 
liners) 

£45 

 

 

 

Charge to property developer for 
a new build (Vatable) 

Charge to new homeowner 
(where not a new build) (Non 
Vatable) 

Green 2-wheeled bin all 
sizes (garden waste) 

360l bin no longer 
available 

£25  

Please note there is also 
an annual subscription 
charge to have the bin 
emptied. 

VAT chargeable for 
landlords/property management 
companies, developers and 
social housing providers and any 
VAT registered trade customers 
requiring a green waste service 

Blue 2-wheeled wheeled 
bin all sizes 

£25  VAT chargeable for VAT 
registered landlords/property 
management companies, 
developers and social housing 
providers. 

Black bin all sizes £25  VAT chargeable for VAT 
registered landlords /property 
management companies, 
developers and social housing 
providers. 

Households entitled to a 240l 
black bin through the new waste 
operating model changes will be 
provided with their first 240l bin 
free of charge 3 months ahead of 
the roll out of the new waste 
operating model (2023) 

3 x dumpy sacks for 
garden waste (new 
garden waste subscriber 
only) 

£15  



Replacement dumpy 
sack for garden waste  

£5 each  

Communal food waste 
bins (140l or less) 

£25  Chargeable only to 
landlords/property management 
companies, and social housing 
providers, developers (vatable) 

Kitchen caddy and food 
waste kerbside caddy 

£0 to householders 
requesting new or 
replacement containers. 

£10 plus VAT   

Chargeable only to 
landlords/property management 
companies, and social housing 
providers upon change of 
tenancy. 

Food waste caddy liners £0 Council reserves the right to 
monitor usage and limit the 
service to individuals  where 
excessive use is identified. 

Disposable sacks (pink 
and clear sacks for 
residual waste  and dry 
recycling waste ) 

£0 Council reserves the right to 
monitor usage and limit the 
service where excessive use is 
identified and/or residents are 
failing to segregate their rubbish 
into the correct colour sack 

660l 4-wheeled 
container 

£60pa or £6/month lease 
charge to include repairs, 
lid and wheels  and 
maintenance (not 
cleaning)  Customer 
liable for full replacement/ 
refurbishment due to loss 
or extensive vandalism 

Chargeable only to 
landlords/property management 
companies and social housing 
providers, developers (vatable) 

1100/1280l  

4 wheeled container 

£70pa or £7/month 

lease charge to include 
repairs, lid and wheels  
and maintenance (not 
cleaning)  Customer 
liable for full replacement/ 
refurbishment due to loss 
or extensive vandalism 

Chargeable only to 
landlords/property management 
companies and social housing 
providers, developers (vatable) 



Re-delivery charge (2-
wheeled bin exchanges 
only) 

£10 When ordering a replacement bin 
due to it being damaged beyond 
repair, or up/down sizing we 
require that the old bin is 
available for exchange upon 
delivery of the new bin. Failure to 
make the bin available for 
exchange will result in a further 
delivery charge of £10 to be paid 
before the bin can be scheduled 
for re-delivery. 

Bin Repair 

New lid / axle / wheels 

£10 Any combination of the repairs 
listed. 

We may be unable to replace lids 
for older style containers so a 
new bin may have to be 
purchased. 

We cannot repair bins that are 
cracked or if the handle is broken 

Bin repair 

Re-attach existing lid 
(hinge pin replacement)  

£0 We cannot repair bins that are 
cracked or if the handle is broken 

Gull Proof Sack £10 Gull proof sacks will be delivered 
to households unable to store 
wheeled bins in 2021/22.  Until 
March 2023, Householders will 
be entitled to up to 1 free 
replacement before this charge 
applies. 

Reusable sack for extra 
dry recycling 

£0 Subject to availability.  

 
  



Appendix 2 

Policy on charges for the supply of waste and recycling containers 
 
A. Two-wheeled bins for individual households (home owners; tenants and 
landlords; social landlords; licences landlords; property developers) 

1.0 Purchase of new bins 

From July 1st 2021 (or the date when the policy is adopted), there is a charge for the 
supply of new or replacement 2-wheeled bins, including the initial provision to 
householders or developers of new properties. The charge includes the cost of 
administration, procurement, storage and delivery of the bin.  The bins themselves 
are provided free of charge to the occupier of the property for their use and must 
remain at that address should the occupier move home, as the bin remains the 
property of the Council.  

The charge for the supply of new bins will be reviewed annually and published as 
part of the Council’s Fees and Charges register. 

The charges apply if residents request a replacement bin due to the bin being lost; 
stolen*; vandalised; accidentally damaged (unless damaged by the waste collection 
team). Charges also apply if a householder or landlord requests to exchange a bin 
for a different size or requests the removal and replacement of a contaminated blue 
recycling or green garden waste bin. Charges also apply to property management 
companies and landlords for the supply of communal bins (See policy Section B 
below). 

If the landlord is part of the licenced landlord scheme they are required to ensure 
empty and useable bins are available for new tenants.  However, it is the 
householder’s responsibility to replace any lost, stolen, vandalised or damaged bins 
during their tenancy agreement, unless otherwise agreed by the landlord. 

The Council cannot enforce that property management companies, letting agents, 
landlords (other than licenced landlords) or developers provide waste containers for 
new occupiers.  Therefore, it is the responsibility of the tenant/ home buyer to ensure 
the landlord, agent or seller agrees to providing bins before signing a tenancy 
agreement or buying a new house. Sellers are usually required to list what bins are 
remaining at a property in the fixtures and fitting listings during the sale process. 

Householders who refuse to pay for a two wheeled bin will be unable to present their 
waste in accordance with the Council’s waste collection policy. In such cases the 
Council will invoke the power under Section 46 (3) of the Environmental Protection 
Act, 1990 and service notice on the occupier.  Upon the notice being serviced, the 
occupier will no longer be eligible for the Council’s kerbside waste collection service.  



Once a notice is served, the occupier could also risk being issued with a fixed 
penalty notice of £100 at any point thereafter if waste is presented incorrectly and/or 
not contained within an authorised waste container. Householders may use the 
Household Waste Recycling centres to take their general domestic waste to if they 
prefer to opt out of the kerbside service.  Please note that a maximum number of 
visits to the sites are permitted and bookings are required. 

No enforcement action will be taken against any household where they have paid for 
a new bin and are awaiting delivery. 

* It may be possible to claim the cost to replace a stolen/vandalised bin via some home 
insurance policies – a police crime number may be required. 

2.0 Payment for new bins  

Payment must be made when a bin is ordered and bins will not be delivered until 
receipt of the payment. This payment is non-refundable, unless the delivery is 
cancelled by the Council for any reason.  The council will endeavour to delivers all 
bins within10 working days of receipt of payment.  

The bin remains the property of the Council and must remain at the house/flat if the 
ownership/tenancy of the property changes hands (unless it is an authorised 
additional bin, in which case the bin can be transferred to another property within 
Denbighshire by agreement of the Council). 

If the bin being delivered is replacing an existing bin, the existing bin must be made 
available for collection at the time of delivery.  Failure to provide the bin will result in 
the non-delivery of the new bin.  A charge applies for re-delivery and must be paid 
before the new bin is scheduled for delivery.  The re-delivery charge is detailed in the 
Published annual fees and charges report. 

3.0 Capacity Entitlement 

Householders or landlords are not permitted to request more bin capacity than they 
are entitled.  The size and number of containers that a household is entitled to 
depends on the number of occupants residing permanently in the property, the 
frequency the waste is collected and some other factors such as medical 
requirements. All service requests for waste containers are subject to approval by 
the Council.  It may be necessary to contact the customer to ask questions about 
their needs before approving their request.  The standard bin size for a household if 
up to 5 occupants is a 140l bin for residual waste and a 240l blue bin for dry 
recycling waste.  Additional blue bins can be purchased by any household who 
regularly produces a lot of recyclable waste. 

 



4.0 Defective bins (right not to empty) 

The Council cannot empty damaged bins that are unsafe to put through the lifting 
cycle on the bin lifting equipment (e.g. because the bin is split or the lip of the bin is 
damaged, preventing the bin lift from gripping the bin).   

We will not empty bins that are unsafe to manoeuvre between the collection point 
and the vehicle (e.g. wheels are missing).  If you bin is “rejected” it will be tagged. 

The council reserve the right decline to empty any bin that has not been supplied by 
Denbighshire Council, as the bin must conform to industry safety standards and be 
compatible with the bin lifting equipment.   

Residents should ensure their bins are clearly marked with their house/flat number to 
allow the container to be readily identified by the collection crew and recycling 
advisors.  This will ensure a replacement bin is ordered automatically by the 
collection crew if it becomes damaged by the bin lift equipment.  

5.0 Bin Repairs 

The Council offers a wheelie bin repair service for the replacement of lids, wheels 
and axles. If the main body of a bin is cracked, or the handles are broken, this 
cannot be repaired and householders will need to purchase a replacement bin. 

The charges for a repair will be reviewed annually and published as part of the 
Council’s Fees and Charges register.  

Repairs will be carried out within 15 working days from the date of payment where a 
charge is applicable, or from date the service request is raised via the Council’s 
Customer Relationship Management System, where the repair is free of charge. 

6.0 Exceptions to a charge 

6.1 Bins under warranty 

All new 2-wheeled bins have a manufacturer’s warranty of a minimum of three years.  
If a bin fails due to a fault of the manufacturer, and is less than three years old, the 
householder is entitled to a free replacement bin, or free bin repair where applicable.  
This only applies to new bins issued after the 1st June 2021.  

6.2 Bins damaged during the bin lifting operation carried out by DCC waste 
collection crews 

If the loss or damage is proven to be the fault of the refuse collection crews or 
collection vehicles no charge will apply. However, this will be at the discretion of 
Denbighshire Council. Collection crews have a duty to report any damage to bins 
they cause or if a bin falls into the back of a wagon during collection.  Their report will 



generate an automatic replacement bin to be sent to the registered household free of 
charge, or for a free repair to be booked if appropriate.    This replacement/repair will 
be carried out within 5 working days, providing stocks are available.  

It is important for households to write their address on every bin so we can deliver 
the bin to the correct address.  If the crew are unable to identify the household the 
bin belongs to the service will keep a record of the damaged bin and keep his on 
record in case a customer request is generated in the following 2 weeks. 

The Waste and Recycling collection vehicles support 360 degree on-board cameras.  
This information will be used to verify claims from customers that their bin has been 
damaged by the crew.  If a customer believes their bin has been damaged by the 
Council’s bin empting operations, they must report their concerns to the Council 
within 2 weeks of the date they believe the damage occurred. 

6.3 New containers supplied due to a planned service change 

If the Council require the type or size of a waste container to be changed as part of a 
wider initiative to improve recycling rates or service efficiencies, then the new 
container(s) will be supplied free of charge.  However, charges will apply to 
replacements thereafter unless the container is eligible to be replaced under clause 
4.1 above (Bins under Warranty). 

7.0 Appeals process 

All appeals against the charge will need to be received through the council’s official 
complaints procedure.  decision will be made and confirmed in writing within 15 
working days of receipt of the appeal.  Unwillingness to pay or believing the 
policy is wrong will not be grounds for the appeal to be upheld. A Notice 
requiring the occupier to provide the correct waste receptacles can be served on any 
householder refusing to pay for a replacement of new bin.  

Following receipt of the appeal details of previous requests for bins for that property 
will be gathered. This will be used to establish if there is a pattern of requests and 
over what timescale. A decision to uphold the charge, or provide a free replacement 
bin (new or pre used) or offer a refund will be made by the Waste and Recycling 
Service Manager. 

There will be no further avenues of appeal once this process is exhausted. A 
quarterly update on the number of appeals and the outcome will be presented to the 
Executive Member for Environment in the first 12 months of the charge being 
introduced.  The appeals process will be reviewed after 12 months of 
implementation.  

 



B. Four-wheeled bins (1280l, 1100l and 660l bins) for on-site communal bin 
store areas managed by agents (landlords; social landlords; licenced 
landlords; property developers; property management agents.) 

1.0 Lease Charge application 

From August 1st 2021 all 4-wheeled bins (currently in circulation and new issue) will 
incur an annual lease charge.  This includes council owned housing locations. The 
charges will be reviewed annually and published in the Fees and Charges register. 
The charges apply to the following sized bins: 
• 660l bins 
• 1100l bins 
• 1280l bins 

The charge will cover the supply, maintenance, repair (wear and tear) refurbishment 
and replacement (when a damaged container is beyond repair). 

The individual or company responsible for managing the tenancies of the occupants 
at each location shall be responsible for making prompt payment for the bins, in 
accordance with the Councils payment terms. 

2.0 Procedure for dealing with managing agents who fail/refuse to pay the 
annual lease charge 

After all reasonable endeavours, if the council fail to recover the annual lease costs 
in accordance with the Council’s payment terms, the following actions will be taken: 

• The Council will write to all tenants at the location to inform them that the Council 
will have to remove the bins within the next 28 days if the property managing 
agent/landlord fails to pay the lease charge.   

• Tenants will be informed that if the council are forced to remove the bins, all 
tenants will be served a notice under the environmental protection act [Section 
46 (3)] and all waste collection from the communal bin store will be suspended. 

• Tenants will be encouraged to make contact with their property management 
company to request the company comply with the Council’s policy. 

• After 28 days the Council will remove the bins and cease waste collection to the 
communal bin store area. 

• Waste collection will become the responsibility of the managing agent. 

• The Council will re-deliver bins upon receipt of payment within 14 days and 
resume services.  However, a re-delivery charge of £50 will be levied in addition 
to the annual lease payment. 



The council plans to roll out a new waste operating model in 2023.  This will result in 
additional recycling containers being required so that householders can separate 
their waste in accordance with the Welsh Government Waste and Recycling 
Collection Blueprint.  The council has committed to not charge managing agents for 
the annual lease of any additional recycling containers that are required for this 
service change for three full lease years after their implementation.   

Lease Charges will apply for additional containers required due to increased 
volumes of waste being produced.   

Lease charges will apply for any additional residual waste containers requested as a 
result of the service change.  The council has the right to restrict the number of 
residual waste containers it will empty, in order to ensure residents are incentivised 
to recycle their waste. 

3.0 Option to outright purchase four-wheeled bins 

Managing agents of communal bin store areas may opt to purchase their four-
wheeled bins instead of paying an annual charge. 

Bins must be purchased through the council to meet the required specification and 
labelling.  The cost of the bin will be the supplier cost plus 15% administration fee, to 
include delivery.  Should the Council require the type and specification of the bin to 
change to enable the Council to address recycling quality / quantity concerns, the 
bins must be changed at the managing agents expense (for example the purchase of 
“see through” bins, or bins with restrictor plates/ reverse lids). 

The managing agent is responsible for repairing and replacing bins they choose to 
buy. 

The council retains the right to reject containers where damage prevents them from 
being emptied or manoeuvred safely. 

It is common for waste containers to become scratch and dented during the waste 
collection process and can sometimes fall off the bin lift during the emptying process 
(especially if they contain irregular waste such as a car engine or bag of rubble).  
The council will not be held liable for wear and tear or damage caused by bins being 
presented with incorrect waste. 

 

 

 

 



Appendix 3 

Well Being Impact Assessment  

  



Appendix 4 

Key Risks and proposed mitigations  
 

Risk descriptor Risk 
rating 

Risk Mitigation New 
rating 

Income target not met 
due to underestimation of 
bin leasing option uptake 
(up to £15k shortfall) 

YELLOW Review income target annually 
during budget setting process. 

YELLOW 

Reputational damage due 
to complaints around the 
level of charges and 
policy and negative 
media 

YELLOW FAQs produced (Appendix 4 
refers) 

YELLOW 

Managing escalations, 
appeals and official 
complaints could take up 
valuable officer time. 

YELLOW Adoption of clear and thorough 
policy (Appendix 2 refers) 
Revision of C360 forms to 
manage customer 
expectations and secure 
additional information where 
required. 
Transparent appeals process 
Back office team restructure to 
address resourcing issues. 

GREEN 

Delivery of bins – 
disputes around receipt 
of bin. 

YELLOW Calling card to be left, with 
photo of bin taken to prove 
delivery.  Residents can 
specify safe place.  Residents 
can specify a call back to 
confirm delivery.  Potential for 
customer to track delivery 
through adoption of in cab 
technology in the future. 

GREEN 

Residents refuse to 
replace bin so recycling 
performance and local 
environmental quality 
could be adversely 
effected if residents fail to 
present their waste 
contained correctly. 

YELLOW Use of Section 46 (3) EPA 
powers if needed. 
Residents not presenting 
containers to be recorded by 
waste collection crews (In Cab 
technology and bin chipping 
technology will be 
implemented in future which 
will help manage this risk in 
the longer term. 

GREEN 

 



Appendix 5 
Wheeled bin charge DRAFT FAQs (Website/ press release information)  

From the 1st July 2021, Denbighshire Council charges for the administration and 
delivery of all new, additional and replacement bins. 

The charges are as follows: 

[Insert Appendix 1 table] 

Payment will be accepted by card and is payable prior to delivery. Payment by card 
can be done online. 

If you do not have access to a debit or credit card then in these exceptional 
circumstances we will accept cash or cheque, please contact us on 01824 706000 to 
discuss. 

Some questions you may have: 

Why does Denbighshire Council charge for bins? 
The charge has been introduced to cover the administration and delivery of 
bins and is intended to encourage residents to take responsibility for the 
wheeled bins provided and to reduce demand for replacement containers.  The 
new policy also helps the Council reduce its overall budget pressure, so that we 
can continue to deliver our statutory services. 
The council spends around £40,000 a year on all wheeled bins. This money is 
needed to ensure that we can continue to deliver other essential services.  
Over the past few years, there have been an increasing number of requests for 
bins. This policy will encourage residents to take better care of their bins. 
Based on current demand for bins, the annual budget would have to be 
increased by £35,000 to £75,000 if we continue to provide bins for free. 

The vast majority of the requests are for replacement bins. Bins should last at 
least 7 years. Replacement rates due to attrition are normally <5% but in 
Denbighshire this is currently much higher. 

Do you have a right to charge us for bins?  
Under the Environmental Protection Act (Section 46) 1990, the Council has a 
right to levy a charge for the delivery and provision of all waste containers.  The 
Head of Service has the delegation to introduce charges of this nature and [add 
if approved] in this case the decision was made through the delegated decision 
process.  The report can be located HERE (Insert hyperlink). 

 
What is the charge covering? 

The charge is for the delivery, supply and administration costs of the bin, 
including procurement and storage. The bin remains the property of the Council 
and must remain at the house it is delivered to if you move home (applies to all 



black and blue bins and green bins of you are moving out of the Council area.  
You are permitted to take green bins to your new Denbighshire address but you 
must notify the garden Waste Subscription Service of your change of address 
or your bin will not be emptied at your new address). 

 
Does the charge apply to all replacement bin requests whether the bin has 
been lost, stolen or damaged? 

Yes, all replacement bins will be charged for.  If a bin is damaged and the fault 
lies with the Council’s collection crew, this will be recorded by the crew who will 
post an advisory card through your letterbox and a new bin will be delivered 
free of charge. Please make sure your bin has your house number or name on 
it or we may not know who it belongs to. 
We want to encourage residents to take care of their bins. Labelling bins with 
the house number so they are easy to identify will help prevent this as will 
putting them out as close as possible to the collection day and taking them in 
promptly after they’ve been emptied. Store bins between collections securely 
on your property in your garden or back yard. If the bin has disappeared look 
for it in the immediate area or ask neighbours if they’ve taken it by mistake. 
Often they turn up after a day or two – or on your next collection day.  If it still 
can’t be found you will need to buy a replacement.  

Is there any help provided to residents who are on benefits? 
The same charge applies to all households.  However, if you are in receipt of 
certain benefits (proof will be required) you may qualify to pay in instalments 
(the bin would be delivered after your first instalment).   

How can I pay for a bin? 
Payment will be accepted by card only and is payable prior to delivery. 
Payment by card can be done online. 
If you do not have access to a debit or credit card or are having difficulties 
paying online, please contact 01824 706000 to discuss. 

What happens if I don’t pay for the bin, will bags of waste be collected? 
Bags of waste will not be collected as all waste should be presented in a bin. 
However, if you do not wish to pay the administration and delivery charge for a 
replacement bin, you can dispose of your waste at one of the household waste 
recycling centres. 
Householders who refuse to pay for a two wheeled bin will be unable to present 
their waste in accordance with the Council’s waste collection policy. In such 
cases the Council will invoke the power under Section 46 (3) of the 
Environmental Protection Act, 1990 and service notice on the occupier.  Upon 
the notice being serviced, the occupier will no longer be eligible for the 
Council’s kerbside waste collection service.  Once a notice is served, the 
occupier could also risk being issued with a fixed penalty notice of £100 at any 
point thereafter if waste is presented incorrectly and/or not contained within an 
authorised waste container.   



Can I avoid the ‘admin’ charge by collecting my new bin from the depot? 
Wheelie bins are available by delivery only. Residents are not permitted to 
collect wheelie bins from our operational depots for health and safety reasons. 
There is still an administrative process involved and the cost includes an 
amount to cover the administration of this service, as well as depreciation of the 
bin whilst in use by the resident.  

My bin keeps being stolen, what can I do? 
There are several things you can do to help prevent this occurring. Use a 
permanent marker or number stickers to clearly identify the bin as belonging to 
your property. Do not place your bin out for collection the night before if 
possible as this means more time for it to go missing. Bins should be placed 
outside for collection before 7am on collection day. Try and ensure that your bin 
is brought back in as soon as possible after the collection. Your neighbours 
may be able to help with this. 

Can I buy my bin from somewhere cheaper? 
No – the council require you to present DCC branded containers, as they meet 
the safety standards required.  It is very important the Council have control over 
the number, size and type of waste container presented so that we can enforce 
our waste collection policies.  Non-DCC containers will not be eligible for 
emptying. 

I’ve moved house and there is no bin at my address, do I have to pay for my 
bin? 

Yes, in most cases you will still have to pay the administration and delivery 
charge. If the property is a new build you will have to pay for a full set of 
recycling and refuse bins as per the Council’s fees and charges.  
If you have moved into a property registered under Denbighshire’s licenced 
landlord scheme, your landlord is obliged to provide you with an empty, clean 
set of waste containers. 

I cannot take delivery of the bin; how can I be sure it has been delivered? 
Your bin will be delivered with your property number displayed on it, the bin will 
be left at the front of your property. We will also post a delivery note stating the 
time and date it was delivered.  You can specify a safe place for us to deliver 
your bin at the point of placing an order.  If there is no safe place to leave your 
bin and you wish to be notified of the delivery date, you can request this at the 
point of order. 

Will the crews return the bins to the collection point after collection because 
that is when the bins go missing? 

All collection crews must return bins after emptying to the place the bin was 
collected from. Please ensure that you clearly number your bin help you and 
the crews identify which address the bin ‘belongs’ to.  Our waste collection 
vehicles are fitted with 360 degree cameras. If your bin goes missing on 
collection day and you believe it is because the crews did not return it, we will 



be able to check the footage from your collection. Please ensure you report any 
missing bins as soon as possible after collection.  

What am I supposed to do with the waste whilst I wait for the delivery of a bin? 
Your bin will be delivered within 10 working days. In the meantime, we ask that 
you store your waste on your property and once you receive your replacement, 
place the waste in the bin ready to be collected. We will not take bags on 
collection day so do not leave them out. Alternatively, you can dispose of your 
waste at one of our household waste recycling centres.  If the council 
experience any delays in delivering your new bin we will send you a small 
supply of authorised bags that you can present until your bin arrives.  

I have paid the charge for a bin however my old one has now turned up, can I 
have a refund? 

You can cancel your order and receive a refund up to two working days before 
your bin is scheduled to be delivered.  However, we would advise that before 
paying for a replacement that you have had a good look around to see if you 
can find your bin. If you already have a black bin at your property when we 
come to deliver the new bin we will not leave the new bin and you will not 
receive a refund of your delivery and administration charge.  

Do I have to pay for all recycling bins? 
Yes, the charge is for all new and replacement bins apart from kitchen and 
kerbside caddies for food waste.  Disposable sacks used by households with 
no storage for bins are provided free of charge.  Any new recycling containers 
issued as a result of the Council changing the service will be issued free of 
charge. 

I need a larger or additional black bin? Do I need to pay for this? 
If you have additional waste due to a medical condition you may be entitled to a 
larger bin. There is no charge when we exchange your bin for a larger one, 
however if the bin becomes lost or stolen then you will have to pay for the 
replacement.  If you need a black larger bin for any other reason and your 
application is approved, you will have to pay for your larger bin to be delivered. 

Won’t this discourage recycling?  
By taking care of your bin this will reduce the demand for replacements. Many 
of the bins requested are recycling bins which are then filled with rubbish and 
left abandoned for the council to collect.   

Why doesn’t my council tax cover the cost of bins?  
Part of your council tax goes towards the cost of waste collection and 
disposal, not for the container from which it is collected. Waste collection is 
governed by the Environmental Protection Act (1990) section 45 and 46.  
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